Dixon Waterworks
Leak Adjustment Request

[bookmark: _GoBack]City of Dixon Ordinance 51.10 allows a single family residential customer one (1) credit adjustment during a 12-month period for an unusually large bill. The credit allowed is for unexplained usage $40 (forty dollars) over the average usage for a water/wastewater account.  Customers must request an adjustment within 30 (thirty) days of receiving of an unusually high water bill. 

Name on account _______________________________		Account number _________
Service Address ________________________________________________________________
Phone number _______________________________		Date of bill ______________ 
Reason for adjustment request ____________________________________________________
Number of water appliances or fixtures installed within the last 12 months ________________
Types installed ________________________________________________________________
Were any plumbing repairs made during the period covered by this bill? __________________
If yes, provide date and explain. __________________________________________________
_____________________________________________________________________________


The facts stated in this document are true and correct.  I understand making false statements on this government record is subject to criminal prosecution as provided under the Kentucky Revised Statutes. I certify that this application contains no false statements.
Signature: ______________________________
Date: __________________________________
Completed form is to be returned to City of Dixon, PO Box 197, Dixon KY 42409.  Questions may be directed to City Hall at 270-639-5088.
